Status, Notification and Updates

Backloq:

Here you will see list of works that are currently in development queue:

8 August 2024

e Now each company can define a custom pattern for sending verification code to their clients.

e "Kavenegar" SMS provider users, now can send verification SMS based on already defined patterns.

e Users can send messages using "Enter" and they can go to next line using "Enter + Shift" and "Enter +
Ctrl"

e CORS errors have been enhanced from technical point of view, so there is no need to make any
changes when adding a new sub domain to your domain.

e Users can see errors accordingly, when trying to login or getting validated by recaptcha.

e To enhance security, all the authentication tokens have been moved to Cookies instead of
localStorage, also in future this will give us the opportunity to control users login or logouts
systematically.

e Enhanced error handling communications between backend and PTAs, so PTAs can know how to
manage failed scenarios better.

6 August 2024

e Enhanced deployment scenarios and configured three different stages of deployment in order to keep
development, production and testing scenarios separate and clear.

5 August 2024

e For better experience in sending voice and for future multilanguage interfaces, users now can choose
their desired language in a popup in the begging ( Only one time ) and voice actions will be more



accurate.

e Enhanced socket connection for the chat interface, so users do not receive a message twice or they
get disconnected while losing internet connection.

e Enhanced "Bit Rate" of audio recording so PTAs can understand voices more clearly.

e Now users can send voice messages from "IOS" and Apple devices.

1 August 2024

Features:

e SMS configuration for "kwtSMS" is set up.

Enhancements:

e Users can see authorization/verification steps when starting a new conversation or logging in.

31 July 2024

Enhancements:

¢ Voice recording quality on Chat Interface.
e Voice recording UX is better now.
e Voice recognition by the Al is more on point.

Features:

e Cancel button when recording an audio
e Recorded time is added when recording a new audio

Revision #10
Created 31 July 2024 09:57:41 by Daniel Azimi
Updated 10 August 2024 09:36:26 by Ali Azimi



